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Privacy Policy of Mastercare AB

In compliance with data protection laws including the
European General Data Protection Regulation (GDPR).

Mastercare AB operates the https://www.mastercare.se website, which provides the Service.

This page is used to inform website visitors regarding our policies with the collection, use, and disclosure of Personal Information if
anyone decided to use our Service, the mastercare.se website.

If you choose to use our Service, then you agree to the collection and use of information in relation with this policy. The Personal
Information that we collect are used for providing and improving the Service. We will not use or share your information with anyone
except as described in this Privacy Policy.

Data Protection Principles

We promise to follow the following data protection principles:

o Processing is lawful, fair, and transparent. Our Processing activities have lawful grounds. We always consider your rights
before Processing Personal Data. We will provide you information regarding Processing upon request.

Processing is limited to the purpose. Our Processing activities fit the purpose for which Personal Data was gathered.

Processing is done with minimal data. We only gather and Process the minimal amount of Personal Data required for any
purpose.

Processing is limited with a time period. We will not store your personal data for longer than needed.
We will do our best to ensure the accuracy of data.
We will do our best to ensure the integrity and confidentiality of data.

Data Subject’s rights

The Data Subject has the following rights:

1. Right to information — meaning you have to right to know whether your Personal Data is being processed; what data is
gathered, from where it is obtained and why and by whom it is processed.

2. Right to access - meaning you have the right to access the data collected from/about you. This includes your right to request
and obtain a copy of your Personal Data gathered.

3. Right to rectification - meaning you have the right to request rectification or erasure of your Personal Data that is inaccurate
or incomplete.

4. Right to erasure — meaning in certain circumstances you can request for your Personal Data to be erased from our records.

5. Right to restrict processing — meaning where certain conditions apply, you have the right to restrict the Processing of your
Personal Data.

6. Right to object to processing — meaning in certain cases you have the right to object to Processing of your Personal Data, for
example in the case of direct marketing.

7. Right to object to automated Processing — meaning you have the right to object to automated Processing, including profiling;
and not to be subject to a decision based solely on automated Processing. This right you can exercise whenever there is an
outcome of the profiling that produces legal effects concerning or significantly affecting you.

8.  Right to data portability - you have the right to obtain your Personal Data in a machine-readable format or if it is feasible, as a
direct transfer from one Processor to another.

9. Right to lodge a complaint - in the event that we refuse your request under the Rights of Access, we will provide you with a
reason as to why. If you are not satisfied with the way your request has been handled please contact us.

10. Right for the help of supervisory authority - meaning you have the right for the help of a supervisory authority and the right
for other legal remedies such as claiming damages.

11. Right to withdraw consent - you have the right to withdraw any given consent for Processing of your Personal Data.

September 2018-09-12


mailto:office@mastercare.se

Information Collection and Use

For a better experience while using our Service, we may require you to provide us with certain personally identifiable information,
including but not limited to your name, phone number, and postal address. The information that we collect will be used to contact or
identify you.

Who else can access your Personal Data

We do not share your Personal Data with strangers. Personal Data about you is in some cases provided to our trusted partners in order to
either make providing the Service to you possible or to enhance your customer experience.

Log Data

We want to inform you that whenever you visit our website, we collect information that your browser sends to us that is called Log Data.
This Log Data may include information such as your computer’s Internet Protocol ("IP") address, browser version, pages of our Service
that you visit, the time and date of your visit, the time spent on those pages, and other statistics.

How we secure your data

We do our best to keep your Personal Data safe. We use safe protocols for communication and transferring data (such as HTTPS). We use
anonymizing and pseudonymizing where suitable. We monitor our systems for possible vulnerabilities and attacks. The site is behind
firewalls at Artech.se (a hosting site where our website is hosted).

Even though we try our best we cannot guarantee the security of information. However, we promise to notify suitable authorities of data
breaches. We will also notify you if there is a threat to your rights or interests. We will do everything we reasonably can to prevent
security breaches and to assist authorities should any breaches occur.

Cookies

We use cookies and/or similar technologies to analyze customer behavior, administer the website, track users’ movements, and to collect
information about users. This is done in order to personalize and enhance your experience with us.

A cookie is a tiny text file stored on your computer. Cookies store information that is used to help make sites work. Only we can access
the cookies created by our website. You can control your cookies at the browser level. Choosing to disable cookies may hinder your use of
certain functions.

We use cookies for the following purposes:

o Necessary cookies - these cookies are required for you to be able to use some important features on our website, such as
logging in. These cookies don't collect any personal information.

o Functionality cookies — these cookies provide functionality that makes using our Service more convenient and makes providing
more personalized features possible. For example, they might remember your name and e-mail in comment forms so you
don’t have to re-enter this information next time when commenting.

Analytics cookies - these cookies are used to track the use and performance of our website and Services.

Advertising cookies — these cookies are used to deliver advertisements that are relevant to you and to your interests. In
addition, they are used to limit the number of times you see an advertisement. They are usually placed to the website by
advertising networks with the website operator’s permission. These cookies remember that you have visited a website and this
information is shared with other organizations such as advertisers. Often targeting or advertising cookies will be linked to site
functionality provided by the other organization.

Cookies are files with small amount of data that is commonly used as anonymous unique identifier. These are sent to your browser
from the website that you visit and are stored on your computer’s hard drive.

We use Google Analytics to measure traffic on our website. Google has their own Privacy Policy which you can review here. If you'd
like to opt out of tracking by Google Analytics, visit the Google Analytics opt-out page.

You can remove cookies stored in your computer via your browser settings. Alternatively, you can control some 3rd party cookies by
using a privacy enhancement platform such as optout.aboutads.info or youronlinechoices.com. For more information about cookies,

visit allaboutcookies.org.
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Service Providers

We may employ third-party companies and individuals due to the following reasons:

To facilitate our Service;
To provide the Service on our behalf;

To perform Service-related services; or

To assist us in analyzing how our Service is used.

We want to inform our Service users that these third parties have access to your Personal Information. The reason is to perform the tasks
assigned to them on our behalf. However, they are obligated not to disclose or use the information for any other purpose.

Security

We value your trust in providing us your Personal Information, thus we are striving to use commercially acceptable means of protecting
it. But remember that no method of transmission over the internet, or method of electronic storage is 100% secure and reliable, and we
cannot guarantee its absolute security.

Links to Other Sites

Our Service may contain links to other sites. If you click on a third-party link, you will be directed to that site. Note that these external
sites are not operated by Mastercare AB. Therefore, we strongly advise you to review the Privacy Policy of these websites. We have no
control over, and assume no responsibility for the content, privacy policies, or practices of any third-party sites or services.

Please, also know that by us linking to these sites does not automatically mean that Mastercare AB endorses everything contained on
those sites.

Children’s Privacy

We do not intend to collect or knowingly collect information from children. We do not target children with our Services.

Changes to This Privacy Policy

We may update our Privacy Policy from time to time. Thus, we advise you to review this page periodically for any changes. We will notify
you of any changes by posting the new Privacy Policy on this page. These changes are effective immediately, after they are posted on
this page.

Contact Information

If you have any questions regarding Processing your Personal Data, your rights regarding your Personal Data or
this Privacy Policy, contact us:

Mastercare AB: office@mastercare.se

Supervisory Authority
Email: datainspektionen@datainspektionen.se
Phone: +46 8 657 6100

Changes to this Privacy Policy

Mastercare AB reserves the right to make change to this Privacy Policy.
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