July 14, 1998 CHARLES SHAPIRO, M.Ed., RPT

Physical Therapist, Founder
Karen Johnson
Swedish Back Care Systems
4475 US 1 Highway South
Suite 106
St. Augustine, FL 32086

Re: Master Care Back Traction/Inversion Product

Dear Ms. Johnson:

Thank you for taking the time to come down to our clinic in Hollywood, FL to give us an
in-service on how to utilize the Swedish Back Care System to achieve maximum

benefits with our patients. | must say that since adopting this piece of equipment into

our clinical practice we have found very favorable resulis in treating the patients that
have been deemed appropriate for its use.

| would recommend this piece of equipment as an adjunctive portion of treatment for
any clinician who is involved in manual therapy and medical exercise therapy. We have
been getting good patient results with treatments and we have been having no
problems getting our services reimbursed from third party payors including Workmans
Compensation, Managed Care payors and private insurance companies.

Please feel free to have any clinician who is considering purchase of this unit and who
has any questions as to its treatment efficiencies or billing questions contact me at the

SPORT Clinic at (954) 989-5255. | would be more than happy to provide a reference for
you.

Thank you very much. | look forward to speaking with you in the future.

Thomas P. Fletcher, PT

TPF/sl

The SP-ORl Clinic
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